
2026 /08/25



CONTENTS

1. 1. USEN CRM

2. 

1. 

2. 

1.

1. QR

2. QR

3.

4. LINE

5. QR

1.

1.

2.

1.

1.

2.

1. 

2. 

1.

2.

3.

4.

08

09

13

14

16

17

18

18

19

21

23

24

32

39

40

42

43

44

44

45

240120-210-440

USEN CRM

2. 
( )

3.
( )

4.
( )

5.
( )

6.
( )

7.
( )

8. 
( )



9. CRM

CONTENTS

1. CRM

1.

2. USENMEMBERS

3.USENMEMBERS ID

4. USENMEMBERS

1.

2.

3.

4.

5.

1.

2.

3.

4.

5.

6.

7.

8.

9.

1. 

1.

2.

3.

4.

5.

6.

7.

8.

47

48

49

50

52

53

54

58

59

61

62

63

64

65

66

67

68

69

71

76

77

78

80

82

83

84

85

240120-210-440

USEN CRM

10.

(CRM )

11.
(CRM )

12.
(CRM )

13. 
(CRM )



CONTENTS

9.

10.

11.

12.

13.

14.

15.

16.

1.

2.

3.

4.

5.

6.

7.

8.

9.

1.

2.

3.

4.

5.

6.

7.

1. 

2.

3.

86

87

89

91

92

93

94

95

97

98

99

101

102

104

105

106

107

109

110

113

115

116

118

119

121

122

123

240120-210-440

USEN CRM

13. 
(CRM )

14.
(CRM )

15.
(CRM )

16.
(CRM )



CONTENTS

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

1.

2.

3.

1.

2.

3.

4.

5.

6.

7.

8.

1.

2.

3.

125

126

127

129

131

133

134

135

137

138

139

140

142

143

144

146

147

148

149

150

151

152

153

155

156

157

240120-210-440

USEN CRM

17. 
(CRM )

18.
(CRM )

19.
(CRM )

20.
(CRM )



CONTENTS

1.

2.

1.

CRM

159

160

162

165

168

169

171

240120-210-440

USEN CRM

22.

23.CRM

24.

21. 
(CRM )



1. 



8

1. 

1. USEN CRM

USEN CRM CRM

CRM

CRM



CRM

1. 

2. 

CRM

9

CRM

1

2

3

4

6

5

7

8

9

1

etcé

12

13

11

10

2

3

4

5

6

7

8

9

USENMEMBERS

CSV

CRM ON/OFF

10

11

12

13



1. 

2. 

10

CRM

USEN MEMBERS

10-2.

CRM

OS Windows macOS

Google Chrome Safari

OS iOS17.0 Android 10

iOS Android LINE Ver

CRM

CRM
STEP

01

STEP

02

STEP

03

- -

STEP

01

CRM
STEP

02

STEP

03

- -



1. 

2. 

11

POS

5

POS USEN CRM

POS

OK

POS



.
( ) 



2. ( )

13

1.

LINE

CRM

1 2

3

4

5

6

1

2

/

3

18
16

4

CRM

13

5

11

6

7

7



2. ( )

14

2.

POINT

CRM

16 (CRM ) 18 (CRM )



3.
( ) 



3. ( )

16

1.

QR

LINE
QR

2

QR USEN Mobile Order



3. ( )

17

1.

QR

QR

QR LIFF ID QR

LINEDevelopers LINE LIFFURL( )

QR



3. ( )

18

1.

LINE

LINE

LINE



3. ( )

19

1.

QR

QR

Google



4.
( ) 



4. ( )

21

1.

USEN Mobile Order

LINE

QR

POINT

USENMobile Order

https://usen.com/service/pos/assets/pdf/umo_pos_trainingbook.pdf

https://usen.com/service/pos/assets/pdf/umo_pos_trainingbook.pdf
https://usen.com/service/pos/assets/pdf/umo_trainingbook.pdf

https://usen.com/service/pos/assets/pdf/umo_trainingbook.pdf

https://usen.com/service/pos/assets/pdf/umo_pos_trainingbook.pdf
https://usen.com/service/pos/assets/pdf/umo_trainingbook.pdf


5.
( ) 



5. ( )

23

1.

CRM

14 (CRM )

1

5

2

4

3

1

2

3

4

/

5

( ON )

5



POS

5. ( )

24

2.

USEN ( )



5. ( )

25

2.

POS
( )

CRM

( )

14



5. ( )

26

2.

USEN Ticket Pay ( )

USENTicket Pay LINE

USENTicket Pay

Ticket Pay Ticket Pay



5. ( )

27

2.

KIOSK

USENTicket Pay

Ticket Pay



5. ( )

28

2.

USEN ( )

USEN

USENTicket Pay

LINE



5. ( )

29

2.



5. ( )

30

2.

QR

( )



6.
( ) 



6. ( )

32

1.

USEN USEN Ticket Pay USEN

POS

A B 16

USEN



6. ( )

33

1.

POS

CRM

16



6. ( )

34

1.

USEN Ticket Pay

USENTicket Pay

USENTicket Pay

USEN 3



6. ( )

35

1.

KIOSK

USENTicket Pay



6. ( )

36

1.

USEN

USEN

USEN

USEN 3



6. ( )

37

1.

USEN



7.
( ) 



7. ( )

39

1.

1

2

3

4

POINT

CRM

15 (CRM )

1

2

3

4



7. ( )

40

2.

POINT

UMO QR

POS/KIOSK

120



8.
( ) 



8. ( )

42

1.

LINE

1

2

3

4

1

2

3

4

POINT



8. ( )

43

2.

LINE

POINT



8. ( )

44

2.


